IHPOKYPATYPA PASBACHIAET

OCHOBHBIM HMHCTPYMEHTOM 3JIOYMBIIUICHHUKOB [IJIsl XHWILEHUS JIEHEr OCTaeTcs
UCIOJIb30BAaHUE TPUEMOB U METOJIOB COIMAIbHOW WHXKEHEPUHM, KOTJla YeJOBEK IOJ
MICUXOJIOTUYECKUM BO3JCHCTBHEM JIOOPOBOJIbBHO TEPEBOJUT JEHBIU WU PACKPHIBAET
OAHKOBCKHE CBEACHUS, MO3BOJISIONINE 3JIOYMBIIIICHHUKAM COBEPIIUTh xuliieHue. [Ipobiema
MOIIICHHUYECTBA aKTyallbHa Kak B OTHOIIEHWU (U3UYECKUX, TaK M B OTHOIICHHUH
IOPUINYECKUX JIHUII.

Ha nporspkenun mocnennux uderwsipex JieT bank Poccum ¢uxcupyer exeromHoe
yBeJMUEeHHE OoObema orepaiui, COBEPIICHHBIX 0€3 0OPOBOJIBHOTO COTrJacHsl KIUEHTOB.
B 2023 romy 3moymblnuieHHMKH noxutwim 15,8 wupay  py6. Ilo  cpaBHeHuto
c 2022 rogoMm 00BbEM MOXMINEHHBIX JeHer Bbipoc Oonee uyem Ha 11,4 %. KommdectBo
MOIIEHHUYECKHUX Oolepauuid ypenuuuiaock Ha 33% u npeBbicuio 1,1 MiH.

B 2023 roay: 6anku otpazuiau 34,8 MIIH MOIBITOK KHOSPMOIIICHHUKOB MTOXUTUTH JCHBIH
y TpaXiaH, COXpaHuB 5,8 TPpJIH pyOJIeH.

B 2023 roay K0JIM4€CTBO MOIIEHHUYECKUX ONMEPALMil C UCHOIb30BAHUEM MIATEKHBIX
KapT OBUIO caMbiM BBICOKMM CpeIUd OCTaJIbHBIX THUMOB omnepauuil. Mcnonb3oBanue
3IOYMBIIIJICHHUKAMHU YYBCTBUTEJIBHBIX JAHHBIX YBEJIMYMBAET PUCK XHUIIEHUH Kak
COOCTBEHHBIX HAKOIUJIGHUW TpaxaaH, TaK M TMOJYYEHHBIX MOJ BIMSHUEM MOILIECHHUKOB
KpPEJIUTHBIX CPEJICTB.

TenedoHHBII 3BOHOK — KIJIFOUEBOM MHCTPYMEHT MOILIEHHHKOB, KOTOPbIE 3aHUMAIOTCS
XHUIICHUEM JICHEXKHBIX cpeAcTB. OHU TOCTOSHHO MPUYMBIBAIOT BCe Oo0Jiee M3OIIPEHHBIE
CXeMbl W CIEHapUu JJs 3BOHKA, 4YTOOBI 3aModydydTh JOCTYyNm K JeHbram. CXembl
37I0YMBIIIJIEHHUKOB YaCTO BBITIIAIAT OYEHB MPABIONOI00HO, TaK KaK OHU HCIIOJB3YIOT CaMble
o0cCyX/1aeMble HOBOCTU UJIM COOBITHSI. UTOOBI BBI3BATh JIOBEPHE, OHU MOT'YT 00pAIIaThCs MO
MMEHHU U oTuecTBY. C MEepBBIX MUHYT pa3roBOpa MOIIEHHUKH HAUMHAIOT 1aBUTh aBTOPUTETOM
U JI0JDKHOCTRI0. [IpuBeneM HeKoTophie pacipocTpaHeHHBIE crioco0Obl oOOMaHa:

1. SIxo0b1 corpynHuk IlencmonHoro ponaa, couciay:xkobl. MOIMEHHUKH COOOIIAIOT, YTO
IpaKJJaHUHY TTOJIOKEHBI IOMOJHUTEIbHBIE BBIILJIATHI, KOMIIEHCALIMK OT TOCYJapCTBa UIU
Kakoro-uHuOyab ouna. [Ipudyem s moaydeHus 3TOW BHIMIATHI HUKYAA XOJIUTh HE HAJ0:
BCE€ JICHBI'M MEPEBEAYT Ha KapTy, HEOOXOAUMO TOJIBKO MPOAUKTOBATh BCE €€ PEKBU3UTHI,
B TOM YHCJIE KOJ C OOpaTHON CTOPOHBI.

2. SIko0bI COTPYAHHUK NOJMKJIMHUKH, ANTEKH, MEIULMHCKON0 LEeHTpa. MoIeHHUKH
COOTHOCAT MH(OpMaLUIO O MpobdiieMax co 3J0pPOBbEM IpakJIaHWHA U COOOLIAIOT €MY O
NOSIBICHUU JI€(PUIIUTHOTO M JOPOTOro JEKapCTBa MO CHEIUAlbHON 1I€HEe, KOTOPOE Hall0
CPOYHO BBIKYIIUTh. 3JOYMBIIUJICHHUKHA OOBSACHSIOT, UYTO 4YEJIOBEK IUIATUT MOJHYIO
CTOMMOCTb, @ Pa3HUIly B IIEHE MO CKUJKE BEPHYT €My Ha KapTy, PEKBU3UTHI KOTOPOU
HE00XOAMMO COOOITUTD 3BOHSIIEMY.



3. SIko0blI coTpyaHMK OaHKa (KaK MPaBUJIO, TMPEACTABUTENS CIY>KObI 0€30MacHOCTH).
CueHapuu MOT'YT OBITh pa3HBIE: OT KJIACCUYECKOTO «C Balllei KapThl MBITAIOTCS MEPEBECTH
JEHBIU» JIO IIYTalIIero «I0 KapTe 3aMEUYeHbl IOJ03pPUTEIbHBIC ONEepalud, W OHa
3a0J0KMpoBaHay. B mobom ciaydae utorom OyaeT mpock0a cooOuuTh HH(POpMAILIHUIO TI0
KapTe uin cuety, ko u3 CMC-coobiieHus.

4. SAxo0ObI APYT, POACTBEHHHUK. MoreHHUK MOXKET MPEJICTaBUTHCS
POJCTBEHHUKOM/JIPYTOM, TOMNAaBLUIMM B HENPUATHYIO CHUTYALUIO, WIH €€ Cly4ailHbIM
CBUJIETENIEM, a TAKX€ MPEICTaBUTEIEM MPABOOXPAHUTENBHBIX OPraHOB, KOTOPBIM rOTOB
MOMOYb FPaXKIaHUHY C pelIeHreM MmpodaemMbl. Cxema I0BOJbHO cTapas, HO MOIIEHHUKHU
IPOJIOJDKAIOT €10 MOJB30BaThCsl, TaK KaK CTpax 3a OJIM3KOr0 4YelioBeKa — 3TO OYEHb
CUJIbHAsI SMOLIHUSL.

MollleHHUKA OYe€Hb YacTO MPEACTABISIOTCSA SKOOBI COTpyAaHUKamH lleHTpanbHOro
0anka (banka Poccun). I'pasknanam 3BOHAT u oT uMeHH LleHTpoOaHka coo0maroT, 4To Mo ux
KapTe 3a(UKCHpPOBaHA IMOJO3PUTEIbHAS aKTUBHOCTH: MBITAIOTCS MEPEBECTH BCE JCHBIU 3a
pyOex. UToObl cCOXpaHUTh CBOM JICHBI'M U MOJATBEPIUTH, YTO ITO HE CaM YEJIOBEK COBEpIIAET
JTaHHYIO OIEpPALHIO, emMy HEO0OX0IUMO OTKPBITh B LlenTpobanke
«GaIIUIICHHBII/0e30MacHbIN/CIICIMAIbHBINY ~ JIMYHBIA  cdeT. Jg  3TOro  yTOYHSIOT
MacrnopTHBIE JJAHHbBIC, TPOCAT MOJATBEPIUTh JAHHBIE IO CUETY/KapTe, a JJisi OTKPBITHS cueTa
MPOCAT TOATBEPAUTH HEOONBIIOW TEPEBOA HA ATOT CUET, KOTOpbId [leHTpoOaHK sSKOOBI
COBEpIIIAET /IS CBOMX KJIMEHTOB, TO €cTh cooO0muTh koa u3 CMC. Crenyer mOMHUTH, YTO
bank Poccuu He pabortaet ¢ puzmdyeckumu smmamu. [Ipu nmoctyrmieHun TeaeOHHOro 3BOHKA
ot banka Poccun HeMeUIeHHO TPEepBUTE PA3TOBOP.

Takxke UHOTr/1a 3JI0yMBIILICHHUKU MPEACTABIAIOTCA COTPYJIHUKAMU
MIPaBOOXPAHUTENILHBIX OPraHoB. Takue MOIIEHHUKH JOJT0 M MOAPOOHO paccKa3bIBalOT 00
00CTOSATENILCTBAX YTOJOBHOIO JieJia, YYaCTHUKOM KOTOPOro, MO WX CJIOBaM, T'pakIaHUH
apisiercsi. [Jlanee s yrouHeHuss HWHGOpPMALMU OHU MPOCAT COOOUIUTH JIUYHYIO U
¢buHaHCOBYIO HH(OpMaNKIO. OTO U SABJISIETCS TMPU3HAKOM TOrO, UTO TpakIaHUH
pasroBapuBaeT C MOIIEHHHKOM: MPAaBOOXPAHUTEIbHBIE OpraHbl HE MPOCAT HAa3BaTh IO
tenedony ¢uHancoByro uHbopmanui. [loMHUTE, YTO HACTOSAIIUE COTPYIHUKU TOJIHUIUU
HUKOT/Ia HE 3alpalliBaloT JIMYHbIE U (PUHAHCOBBIE JaHHBIE TTO TeNePOHY.

CommanbHass WHXEHEpPUsT — BBEACHUE B 3a0dyXKJIeHHE IyTeM oOMaHa WU
3MOyMOTPEOJCHUsT JIOBEpUEM JUIsl TIOJIYYEHUsS HECaHKIMOHUPOBAHHOI'O JIOCTyHa K
nH(opManuu, 3JIEKTPOHHBIM CpEJCTBaM IulaTexa (0aHKOBCKHE KapThl, OHJIAWH-O0AHK) WITU
noOy>XJI€HHs BJIaJIeNIbIIEB CAaMOCTOSTEIbHO COBEPILUTD MEPEBOJ ICHEKHBIX CPEICTB C LIEIbIO

X XUIIICHUA.



OCHOBHBIE NIPOSABJICHUS CONMATLHON MHKECHEPHUH:

1. Obman wmm  370ynoTpebsieHne  JoBepueM  (Hampumep, MOIICHHUKH
MPEACTABISIOTCS COTPYAHUKAMHU OaHKOB, NPABOOXPAHUTEIILHBIX OPraHOB WU
POACTBEHHUKAMM ).

2. Tlcuxomoruueckoe JgaBlieHUE.

3. ManunyiaupoBaHue.

JIelicTBUTENbHO, MOILIEHHHKHA OKa3bIBAIOT IICHUXOJOTMYECKOE JAaBJeHHE (TOpOIST,
CO3HATENIbHO NYTalT WU, HA00OPOT, MPUBOIAT B COCTOSIHUE SU(OpPUHU) U, HCHOJb3YS
BbI3BAHHBIE TOJIOKUTENIbHBIE WJIM OTPULIATENIbHBIE 3MOLMU, MaHUNYJIUPYIOT ACHCTBUSIMU
rpaxkgad. CymiecTBYIOT pPa3MUYHbie METOAbl COLMAIbHON HHXKeHepuHu. TenedoHHOe
MOIIIEHHUYECTBO — 3TO OAMH W3 OCHOBHBIX MHCTPYMEHTOB, KOTOPHIM aKTHUBHO IOJb3YIOTCSA

3JIOYMBIIIJIICHHUKH.

B yem 3akiouaercs «ycnex» MOIIEHHUKOB?

dopmyna «ycnexay TeaeOHHBIX MOIIEHHUKOB: HEOXXHIAHHOCTh 1+ CUJIbHBIE SMOIUHU
(monoXKuTENbHBIE U OTPULIATEIbHBIE) + MCUXOJIOTUYECKOE J1aBJIEHUE U CO3/laHHe MAHUKHU +
aKTyaJlbHas TeMa = Bbl TOTOBBI CI€JaTh BCE, YTO OT BAaC MPOCIT MOILIEHHUKH (II€PEBECTH
JICHbTU, COBEPUINTh (PUHAHCOBBIE OIEpald, COOONIUTh JUYHYI0 WIH (UHAHCOBYIO
uHdopmanuio).

PacnpocTpaneHHbIE MOIICHHUYECKHUE CXEMBI, a TaK)Ke CIIOCOOBI MPOTUBOACHCTBUS UM
bank Poccun nmybOnukyer Ha cBoeM oduiMaibHOM caiite B paszzaene «lIpotuBoaeiicTBue

MOHICHHUYCCKHUM IIPAKTHUKAM».

Kak 1eiicTBYIOT MOIIIEHHUKH, YTO Y€J0BEK, OTOPOCHB BCE CBOU 3HAHUA, BCE

PAaBHO MI€T V HUX HA HOBOI[V?

[Ipexxae Bcero 3J10yMBIIIEHHUKAM UrpaeT Ha pyKy 3Q(eKT HEOKUAAHHOCTH. 3acTaB
Bac Bpacmiox, OHM ITOJKIIOYAIOT K IEHCTBUIO YMOLIMU:

MolieHHUKH ~ BO3ACHCTBYIOT Ha  OCHOBHbIE  0a3oBble  AMOIMH.  3ajaya
KHOEpHpPECTYITHUKOB — BBIBECTHU YE€JIOBEKA M3 CIOKOMHOIO COCTOSIHHS U OTKJIIOYUTH y HETO
KPUTUYECKOE MBIIIICHUE.

[TonoxxuTenbHbIE: PagoOCTh, JKeJNaHWe ObICTpee MOJNYYHUTh ACHBI'M WM BBITOAY (Kak
NPaBUIIO, TaKWE AMOIMHM YEJOBEK MCIBITHIBACT Mociie Takux (pa3, kak: «Bam momoxxeHsl
COLIMAJIHBIE BBILIATHDY, «BBI BBIMIpAIM KPYIHYHO CYMMY JEHEr» U JAPyTHE IOXO0XKHE
HUCTOPUN).
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OTpunarenbHbIe: CTpaxX, UCIYT, KeJaHUE TTOMOYb, CIIACTH WJIM POAHOTO YEJIOBEKA, UITH
CBOM cOepekeHHsl (3TU IMOLIMH MPOSBISIOTCA Y YeJIOBEKa Mocje Takux (ppas, kak: «Bamr cbiH
nonai B aBapuioy, «C Baiel kapThl MBITAIOTCS YKPACTh ICHBTHUY).

OHU aKTUBHPYIOT 0a30BBIE HMOIMHU, oOOecrmeunBas OBICTPYIO W HEOOJTyMaHHYIO
PEaKIINIO KEPTBHI.

OcHOBHBIE CXeEMbI MOIIIEHHUKOB

OpHoil M3 pacnpOCTpPaHEHHBIX MOIIEHHUYECKUX CXEM SIBJSIETCA CHUTyallus, Koria
MOILLIEHHUKHA MPEACTABIAOTCA CcOTpyaHuKamu banka Poccum WM mpaBOOXpaHUTENbHBIX
opraHoB. C LEJNbI0 COXPAHEHHUs JIEHEKHBIX CPEIACTB OHM HACTAWBAaIOT HAa BBIIOJHEHUU
MpoNeaAyphl OOHOBJICHUS €IMHOTO JulleBoro cuera B banke Poccuu. YUToOwl rpaxkaaHuH
OKOHYATEJIbHO MOBEPUJI B PEAIBHOCTD JDKECUTYAllMU, MOIIEHHUKA MOTYT IPUCIIATh LEJIbIN
MakeT $KOOBI TMOJATBEPKIAIOIMMX JOKYMEHTOB: CKaHbl OQUIUAIBHBIX JOKYMEHTOB C
MOAMKUCSIMHU U neuatsiMu, poTorpaduu yJoCTOBEpEHUN COTPYAHUKOB U IPYTrUe TOKYMEHTHI Ha
ouImansHpIX 0JaHKaX OPraHOB rocyaapcTBEHHON BiaacTu. K coxkaieHnto, Takue JOKYMEHTHI
MOTYT COJIepKaTh (PaAMUIUU pEATbHBIX PAaOOTHUKOB — O3TU CBEIECHHS 3J0YMBIIIICHHUKHU
MOTyT OpaTh ¢ caiita banka Poccuu (unu ¢ caiita Toi opraHu3aiuu, COTpyJIHUKaMH KOTOPOM
OHM TPEICTABIAIOTCS). Bpichutas ¢anbluBOe YAOCTOBEPEHHWE WM JOKYMEHTBI, OHU
HAJICIOTCS YOSUTh UeJIOBeKa B MPaBJA0NOJ00HOCTH CBOMX MOIIIEHHUYECKUX JEHCTBHM, YTOOBI
B JIaJbHEHIIEM JIMIIMTH €ro JeHer win opopMuUTh Ha Hero kpeaut. Ha camom gene
corpyaHuku banka Poccruu He 3BOHST JIIOMISIM U HE HAIIPABJIAIOT HUKOMY KOIMMU KaKUX -JIN00
JOKYMEHTOB, HE 3alpallliBalOT MEepPCOHAJIbHbIE U OAHKOBCKHUE CBEACHUS, HE NpeiararoT
COBEPIINTH KAKUE-TUOO ONepaluu co CYETOM.

E1te o B MOIIeHHUYECTBA — 3TO hMIIuHT.

310yMBIIIEHHUKA MOJIENbIBAIOT MONYJISIPHbIE CAalThI (K MPUMEPY, OPraHOB BIACTH U
pa3IMYHBIX BEAOMCTB). AQEpUCThl TakKe MOMAJIENBIBAIOT CAaWThl M3BECTHBIX Mara3vHOB,
MAapKEeMJIEHCOB, TYPUCTUYECKUX KOMIIaHUW U Jp. Hampumep, Ha cnange mpencTaBlIeH CauT,
3aMaCKUPOBAHHBIN 07 opuIManbHbIi calT «I ocycimyru». HecMOTpst Ha TO 4TO BHEIIHE OH
OYEHb IOXO0XK Ha HACTOSIIWM, MPU BHUMATEIIBHOM PACCMOTPEHHUH MOXKHO 3aMETUTh, YTO
HaMEHOBAaHWE CaliTa B aIpECHOM CTPOKE OTJIMYAETCs OT opuinanpbHoro romena. Hacrosmui
caiit «I'ocyciyruy, a Takxke opUIMAIbHBIC CAUThI (PUHAHCOBBIX OPraHU3AIUN B TOMYJISIPHBIX
MOMCKOBBIX cucteMax (SAnaekc, Mail.ru) momedeHbl IIBETHBIM KPY>KKOM C TaJIOUKOMH.

3aMeTBTe, YTO TCMATHKa (1)I/IHII/IHFOBBIX CaﬁTOB, KaK 1 CliCHapuun Teﬂe(bOHH]':IX 3BOHKOB,

TaK)K€ COOTBETCTBYET aKTYyaJIbHbIM COOBITHSIM: KOIJa OCHOBHOM HOBOCTHOM MOBECTKOM Obliia



HOBasi KOPOHABUPYCHAst HH(MEKITHS, 37T0YMBIIIJICHHUKHU BCIYECKH UCIIOIh30BAIN €€ B KAUYeCTBE
MOBOJIOB JIJISI BRIMAHWBAHUS JICHET Y TPaKaaH. J{Ji 4uero MOIEHHUKHU CO3/al0T (DUIITUHTOBBIE
caTel? IMUTHPYS MHTEPHET-PECYpPCHl MOMYJSPHBIX KOMIIAHUW, OHU PACCUYUTHIBAIOT, YTO
MOJIb30BATEJIM HE 3aMETAT MOMJEJIKY W OCTaBiIT Ha MOJASIbHON (ajbIIMBON CTpaHHIlE
BOXHYIO MH(POPMAINIO: JTUYHbIC WM (MHAHCOBBIC JAHHBIC, JIOTUH M Mapojib, KOHTAKTHBIC
cBelleHUus (HoMep TenedoHa M DJIEKTPOHHYIO TIOYTY). 3alojy4uB YYBCTBUTEIbHYIO
nH(popmaluio, MOIICHHUKAaM OyJIeT jierdie 0OMaHyTh YeJIoBeKa.

CyliecTBYIOT 00111He NMPABKWJIA NOBeIeHNA ¢ KuoepMoieHHuKaMu. Cieaysi MM, BbI

cMOKeTe ceds1t 00e30MaCHTh:

— He cooOmiaiiTe HUKOMY JnuHble (nanubie nacnopta, UHH, naty poxaenus, anpec
MeCTa JKUTEJNbCTBA U JIpyrue) u (puHaHCOBbIE (HOMEpP, CPOK JAEHUCTBUS, TPEX3HAUHBIA KO C
00OpOTHOM CTOPOHBI KapThl) NaHHBIC. [lepemaHHbie MOIIEHHUKAM JIMYHbIE U (PUHAHCOBBIC
JaHHBIE MOTYT OBITh KCHOJB30BaHbI Kak JJIsI CaMOTO XHUIIEHHs, TaKk WU s 0hOpMIICHUS
KpEJIMTOB, TIepejadu TPEThUM JIUIaM U VISl JPYTUX MTPOTUBOIPABHBIX ICHCTBU;

— YCTaHOBUTE AHTHUBUPYCHBIE MporpaMMbl Ha Bce cBou TamkeTsl. Jlannoe 10
MpEeayNnpeauT Bac B Cydae YCTAaHOBKH MMOJIO3PUTEIHLHOIO MPOAYKTa HAa Ball ragxer. Baxuo
PEryJsipHO OOHOBJIATH AHTUBUPYCHYIO 0a3y.

— HE YUTaiTe COOOIIEHHS U MUChMa OT HEM3BECTHBIX aJIPECaTOB U HE MEPE3BAHUBANTE
10 HEeU3BECTHBIM HoMepaM. [logoOHbIe mUcbMa MOTYT coaepkarh B cede BpemoHocHoe 110
Wi QUITUHTOBYIO CCHIJIKY, & 3BOHKHM Ha HEM3BECTHBIC MPONYIIEHHbIE TeledOHHbIE HOMEPa
MOTYT OBITh YpEBAThl KAK MUHHUMYM CIICAHUEM 3HAUUTEIHHON CyMMBI C Balllero MOOMIbLHOTO
cuera, a Kak MakKCUMyM — OBITh MOBOJIOM JJIi MOIIEHHUKOB aKTHUBU3UPOBATH MPOTUB Bac
MOIIEHHUYECKYIO CXEMY;

— HE MEPEXOJUTE MO0 COMHUTENIbHBIM CChUJIKAM U HE CKauMBAaMTE HEU3BECTHBIE (Pailiibl
win nporpaMMmbl. COMHHTENBbHBIE CCHUIKM MOTYT OBITh ONAacHbl JJISI BallleTO TajpKeTa
HaJqu4yueMm BUpyca nin BpeaoHocHoro 110 Ha caiite, Ha KOTOPBIA OHU BEAYT, & CKAUMBAHUE
nporpaMM C HEO(PHUIIMAIBLHBIX HCTOYHUKOB MOXKET JaTh MOIIEHHHKaM JOCTYIN K BalleMy
raJiKeTy;

— 3aBEIUTE OT/CIbHYI OaHKOBCKYIO Kapry mis mokynok B HWurepuere. Ilepen
MOKYIKOW MEepPEeBOJUTE HA HEE POBHO Ty CYMMY, KOTOpas HyXHa. J[axe eciau MOIIEHHUKU
MOJIy4aT IOCTYI K TOM KapTe, OHU HE CMOTYT MOXUTUTh OOJIbIIIE TEX CPEJCTB, KOTOPhIE ObLIN
Ha HEW.

BHUMAHUE!!!




B cnydae ecim BaM TO3BOHWIM U TPEJACTABHIIMCH SKOOBI COTPYIHHUKOM OaHKa,
MOJIOKUTE TPYOKY M CaMOCTOSITETbHO TO3BOHUTE B CBOM OaHK MO HOMEpy TeledoHa,
yKa3aHHOMY Ha OOpaTHOM CTOpPOHE KapThl WM Ha opulMAIbHOM caiite OaHka. He HyxHO
nepe3BaHuBaTh Ha HOMEpPA, C KOTOPHIX BaM 3BOHWIM, — BBl PHUCKYETE IIOMAcTh Ha
MOIIEHHUKOB. UTOOBI CBSI3aThCsl C OAHKOM, CAMOCTOSITENIbHO HAOepUTE HOMED, YKa3aHHBIN Ha
oOpaTHOM CTOpOHE Balleld OAHKOBCKON KapThl WM Ha OQUUIHMAIBHOM cCalTe KpPEIUTHOU
OpraHu3aInu.

Jnst Toro uroObl 00€30MacuTh CBOU JAHHBIC, YCTAHOBUTE IABYX(AKTOPHBIA CIOCOO
ayTeHTUUKaIy (HarmpuMep, JIOTHH M MMapoJjib, a Takke moATBepkaatomuii kox uz CMC) —
3TO, Kak MpaBuio, OecruiatHo. [lonb3yiTech TOMBKO MPOBEPEHHBIMU U OQPHUIIUATILHBIMU
cailTaMu (UMHAHCOBBIX OpraHu3aldii B TOUCKOBBIX cucteMax (SAugekc, Mail.ru),

IMOMCYCHHBIMU IBCTHBIM KPYIKKOM C rajJ04KoMu.

Kak nporuBocTosATH TeJae(OHHBLIM MOIICHHUKAM ?

Hu B KOoem ciydae He OTBEUalTE HA 3BOHKM C HE3HAKOMBIX HOMEpPOB. Kak mpasuiio,
€CJIM BaM 3BOHST C pa0OThI UJIM U3 JIPYrOM OpraHU3aIluu, OT KOTOPOW BBl 0XKHUAAETE 3BOHKA,
BaM JonoyiHuTenbHo HanuiyT CMC-cooOiienue unm cooOuieHue B Meccenkepe. Hukorna
HE MEPE3BAHUBANTE 110 HE3HAKOMBIM BAM HOMEPAM.

Ecin pasroBop kacaercs (DUHAHCOBBIX BONPOCOB, HE MPOAOHKAWTE pPa3roBOp M
nosiokutre TpyOKy. CoTpynHUKH OaHKOB WJIM TPABOOXPAHUTEIHHBIX OPraHOB HE
3anpaimrBaT Bammm audabie 1 puHAHCOBBIC JaHHBIE TTO TeNeOHy.

He Toponurtech npuHUMaTh pelleHHE, BEAb MOIICHHUKH NOOMBAIOTCS UMEHHO TOTO,
yTOOBl BBl TPUHSAIM OBICTpOoe W HeoOAymaHHoe pemieHue. OHU HCTOIB3YIOT METOJbI
COLMATIBHOW WHXXEHEpUH: TOpoIsAT Bac, myraror, co3maroT 4yBCTBO NaHuKu. He crout
MO//1aBaThC TAKOMY JaBJIEHHUIO: MPOBEepbTe HHPopManuio B UHTepHEeTe Ui 00paTuTeCh 3a
MOMOIIIBIO K OJIM3KUM POJICTBEHHUKAM.

[Ipexxne 4eM NPUHATH KaKOE-TO pEIIeHHE, CBA3aHHOE C (PUHAHCAMM, TO3BOHUTE
OJIM3KOMY YEJIOBEKY, B OaHK WIM B KOHTAKT-IIEHTP BEIOMCTBA, COTPYIHUKOM KOTOPOTO
MPEICTaBISAICA 3BOHSIIMNN. BaXxHO monyduTh MOATBEpXkKIAeHUE WH(OOpMAIMM UMEHHO U3
opuIManTbHOr0 MCTOYHHMKA, KOHTAKTHBIE HOMEpa MpU 3TOM OepuTe U3 CBOEH 3amuCHOU
KHIDKKU WK ¢ OUIIMAIBHBIX CAUTOB OpraHU3aIuil.

He Ttopomurech npuHMMATh pELIEHUE: BCEria JIy4ylle NPOKOHCYIBTUPOBATHCI ¥
CHenuanucTa, KoTopoMy Bbl jgoBepsieTe, WJIM TIOCOBETOBAThCS C OJU3KUMH U
POJACTBEHHUKAMH.

bynsre 61uTeIBHBI M OCTaBalTECh B O€30MacCHOCTH !



